
CrestClean are leaders in healthcare cleaning. 
We understand the particularities of providing  
effective cleaning for the healthcare sector.

crestclean.co.nz/healthcare    |    0800 273 780

Professional Healthcare 
Cleaning Services

NADEESHA KALANSOORIYA  |  CrestClean franchise owner 
cleaning a theatre at Forté Health’s private hospital in Christchurch



Healthcare Cleaning Services

Providing hygienic cleaning services to healthcare customers nationwide

CrestClean is part of the supply 
chain for DHBs. We are accountable 
for the delivery of cleaning services 
to many surgeries and clinics 
throughout New Zealand, including 
multi-site facilities.

We understand the particularities of 
cleaning for the healthcare sector. 
Our cleaning teams receive specialist 
healthcare cleaning training and 
regular upskilling, plus ongoing ‘on 
the job’ auditing to ensure they meet 
stringent quality standards.

For surgeries, we meet the strictest 
specificities of surgical cleaning.  

CrestClean has a strong track record 
in this field, providing a consistent 
service that meets the standards set 
by our customers’ protocols.

We also keep bathrooms, public 
facing areas and staff amenities 
cleaned to high standards… we can 
tailor the frequency of services to 
meet your needs. 

Maintaining vinyl floors is also 
important in healthcare facilities. 
CrestClean can certainly restore a 
shine to dull and old vinyl floors.

Cleaning medical centres, private hospitals and healthcare facilities 
requires stringent hygiene procedures, plus the ability to maintain 
strong customer communications.

NADEESHA KALANSOORIYA & NALIN DISSANAYAKE  |  CrestClean franchise owners 
cleaning at Forté Health’s private hospital in Christchurch

“Our teams receive specialist 
training leading to a Certificate 
in Healthcare Cleaning, so they 
are well prepared to provide a 
consistent quality of service. 

LIEZL FOXCROFT 
CEO, Master Cleaners Training Institute



Account Management

• Single point of contact
• Quality Assurance Co-ordinators  

support our cleaning teams
• Experienced local management

For larger scale and multi-site facilities:
• Monthly audits of sites
• Onsite Health and Safety observations during 

cleaning hours
• Compliances to DHB reporting

CrestClean has developed HealthCleanTM, a comprehensive set of systems and processes which 
enable us to clean effectively in healthcare environments.

crestclean.co.nz/healthcare                     0800 273 780                  service@crestclean.co.nz

Cleaning Teams

• Trained in Infection Prevention and Control to maintain 
stringent hygiene standards

• Able to work competently to prescribed specifications
• Dedicated cleaning teams for each site, familiar faces
• Back up cleaning teams inducted to each site

Sanitising Service for high-touch surfaces 

Toilet Washroom Kitchen General Sanitising

Colour coded microfibre cloths are used to prevent cross-contamination

HyperClean® Hydrogen Peroxide Cleaner

Here’s how HealthCleanTM works:

HyperClean® is a powerful cleaner  
that cleans and removes biofilm  
from hard surfaces.

Hydrogen Peroxide oxidises on 
contact with soiled surfaces, 
providing an aggressive 
cleaning action. It breaks 
down into water and oxygen, 
so it’s safe for users and the 
environment. 

Sanitising high-touch surfaces improves 
hygiene. We use a 2-step process where 
surfaces are first cleaned to remove 
soil and biofilm build-up, and then 
sanitiser is applied.  
Our Anti-Viral Sanitiser is officially 
rated against coronavirus.* 

Formulation HWS-64 (LONZA) 
*Registered by the US Environmental 
Protection Agency (EPA) as a 
disinfectant qualified for use  
against COVID-19.

QUALITY
ASSURED

Cleaning Processes

• Effective cleaning systems and chemicals
• Adherence to customer prescribed methodologies
• Full site inductions for each person
• Understanding of sterile vs non-sterile areas

Certificate in Healthcare Cleaning

All personnel cleaning at your premises will have completed 
CrestClean’s Certificate in Healthcare Cleaning. This covers 
the fundamentals of Infection Prevention and Control with 
content based on the South Australian Cleaning Standard 
for Healthcare Facilities 2021.

We have HealthCleanTM accredited 
trainers in each region, who 
support our cleaning teams with 
advice and skills development.



Call CrestClean for a detailed quotation 

0800 273 780 
crestclean.co.nz/healthcare 
service@crestclean.co.nz

We can make a real difference to the presentation of your premises.

Through our partnership with Alsco, we provide a large 
range of consumable products, hygiene services and rental 
equipment. 

We supply Tork paper products, locally made in New Zealand,  
which come with ‘best in class’ environmental credentials.

We can arrange for the installation of new paper towels, toilet paper 
and foaming soap dispensers. Upgrading hygiene amenities sets 
the scene for creating a cleaner workplace. 

Pure Water 
Window Cleaning 

Hard Floor Cleaning 
and Maintenance

Carpet and 
Upholster y Care

Consumables and 
Hygiene Supplies

WE DO IT 
ALL FOR YOU

Specialist Services

CrestClean’s cleaning 
services meet the strict 
environmental criteria as set 
by Environmental Choice NZ.


